RHB Reflex

Forget Password (Basic)



How to Reset System Administrator
Password

A. Bank to perform reset of password for System
Administrator

1. Please contact RHB Customer Care Centre at 03-
9206 8118 (Peninsular Malaysia) or 082-276 118
(East Malaysia) to reset the password.

B. Perform Forget Password
1. Once the password is successfully reset, kindly
perform “Forget Password” in Reflex login page.
a.  Typethe URL http://www.rhbgroup.com at the
web browser.
. Click on Login
c.  Click on RHB Reflex

d. At Reflex Login Page, click “Forget
Password”

e. Please enter the following information:
i Reflex Corporate ID
ii. User ID
iii. Click Next
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Latest News

User ID
Dear Valued Customers,

hanced Securty Features for RHE REFLE

Please generate NEW
Token Passcode for
each Signon.

will be upgraded to a newer version. The

use old tokens 10 access RHB REFLEX.

please call our Gustomer Gare Centre at 03-92068118 or email
i@rhbaroup.com

Forgot Password

Kindly provide the information below. Onoe completed, kindly
click "Subm’.

Reflex Corporate ID*
L |
User ID*

Back to Login page

Enhane EX
‘The security deviceftoken for PREMIUM users
i
replacement of tokens will be done on gradual
basis_in the meantime, users can continue to

Centre at 03-92

N/ eecee

Online Banking Enquiries
Callus from 7.00 am o 11.00 pm
daily at

03-92068118 (Peninsular
Walaysia)

082-276118 (East Malaysia)

Emailus at

reflex support@rhbaroup.com

Bestviewed on higher screen resolutions.
Reflex Sign Up

» Apoly for Reflex Now
 Check vour Application Status
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Upon successful submission of information, a
pop-up message will appear “User has
already performed reset password”. Please
note that the One-Time Password (OTP) will be
sent via SMS to your mobile number.

* The One-Time Password (OTP) allows you to login to
RHB Reflex and you are required to set your
password for access to RHB Reflex.

You may proceed to login upon receiving the
the OTP from RHB.

C. How to Login using OTP
1. Please get ready your:

a.
b.
c.

Reflex Corporate ID
User ID
One-Time Password

2. Follow the steps below to access RHB Reflex:

a.

Type the URL http://www.rhbgroup.com at
the web browser.

Click on Login

Click on RHB Reflex

At the Reflex Login page, please enter the

following information:

i Reflex Corporate ID

ii. User ID

iii. Enter your One-Time-Password
at (OTP) field

iv. Click GO

User has already performed reset
password
Forgot Password

Kindly provide the information below. Once compisted, lindly
click “Submit”

Reflex Corporate ID°

000000

User ID*

inquirer

Back to Login page

RRM0,00 RHE: Thank

you for signing up with
RH Reflex, Your first-
time log in Password

is 01582241, You may
change to a new Password
on our website, Thank you
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Lalest News

Cheque Leaves per Cheque Book

Q] Trining Registration

Please be informed that the number of cheque.
cheque ook wil be reduced to 15

Iesves for individuais and 50 leaves for

company scounts. effective on 4th Aprl 2018

For assistanoe. please calf our Customer Care.
382085118 or com

Please generate MEW
Token Passcada for
each Sign0n =




e. Please set a New Password. Once the new

password is entered, click on Submit
button. Hew Password Contirm Hew Passmardt
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f.  Upon successful validation, you will now

be able o login nto RHB Reflex D

RENTAS 18G BIC +

Reflex “ade Module Trade imsbuction (Service Request) - Service Drsrupbion +

Scam Aot +

Your Online Securty Matiers +

Go for Authonzation Matrix &

IMPORTANT

For any queries or assistance, please call our
Customer Care Centre at 03-9206 8118
(Peninsular Malaysia) or

082-276 118 (East Malaysia), or e-mail us at
reflex.support@rhbgroup.com




How to Reset User Password

A. System Administrator to perform reset
password for user

1. Please get ready your:
a. System Admin 1 IDs
b. System Admin 2 IDs

2. Login System Admin 1
a. Type the URL https://www.rhbgroup.com
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at the web browser
. Click on Login
c. Click on RHB Reflex

d. Atthe Reflex Login Page, please enter the

following information:

i. Reflex Corporate ID
ii. User ID

iii. Token Password

V. Click GO

Click on Administrative
Click on User Maintenance
Click on User

Click View/Modify

i. Click Go
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ANNOUNCEMENT : ENHANCED RELFEX
RHB Reflex isnow supparted on the follawing browsers:
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FORGET Firefox
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Gall us from 7.00 am to 11.00 pm
daily at:

03-92068118 (Peninsuiar
Walaysia)

082-276118 (East Malaysia}
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User D¢ Lalest News
| inguirer | Cheque Leaves per Chegue Book egistration

T ——— free
Please be informed that the number of cheque.
leawes per cheque book will be reduced to 25
leswes for indhiduals and 50 lesves for
company aceounts, effective on 4th April 2016
Please generats NEW
Token Passcade for For assistance, please calf our Customer Gare
&ach Signon. Centre at 03-52082115 or amall 1o reflex. rhbgroup.com

Administrative

AOMINSUENE » UserMalmEnEnce o UBEr o ViswModny

Corporate User - View/Modify

Enter Search Criteris A

Inquiry By Usar D

User Name




j.  Click on User ID
k. Click on Update button

|.  Tick Reset Password
m. Click on Submit button

3. Once done, Login as System Admin 2 for

approval

a. Type the URL https://www.rhbgroup.com

Adminisirative

Adminktatve  UsarManirancs » User o VizadMadiy

Corporate User - View/Modify

User information ~

Ussr D
fitrit

User Email Address.
user_reflex28@bgiuatdom.rhbgroup.com

User NRIC Number
910101011234

Fiekd Content Disgisy
View Detailed Transaction

User Group
Inquirer Group

Subsidisry/Department

Administrative

Admnewstve s UssrMsmsrancs s Usr ) ViewMoony

Corporate User - View/Modify

User Name.
fitri

User Mobile Numbes
60194195833

Login Authentication Made
Password

Transaction Limit
9,099,999,999,999.99

User Status

User Information ~

Userig®
it

User Email Address®

user_reflex29@bguatdom hbgroup.com

User NRIC Number*

530903083503

Transaction Limit*
]

User Status*

s belongs to.

User Mame*

INQUIRER
{Minimum 1 charaster and maximum 40 characters)

User Mobile Number®
&0 = 123856788

Login Authentication Mode®
Password =]

User Group®

Inquirer Group -
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at the web browser
b. Click on Login
c. Click on RHB Reflex
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d. Atthe Reflex Login Page, please enter the
following information:

i Reflex Corporate ID
ii. User ID
iii. Token Password

Vi. Click GO

Click on Task List

f.  Click on Consolidated Transaction (s)
Authorization Inquiry

g. Click on Transaction Type - User

h. Select the user by clicking on the
checkbox
i.  Click on Approve button

j.  Enter Password
k. Click on Submit button
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B. Perform Forget Password
1. Once successful, kindly perform “Forget
Password” in Reflex login page.

a.

Type the URL http://www.rhbgroup.com at the
web browser.

Click on Login

Click on RHB Reflex

At Reflex Login Page, click “Forget
Password”

Please enter the following information:
i Reflex Corporate ID

ii.. User ID

iii. Click Next

Upon successful submission of information, a
pop-up message will appear “User has
already performed reset password”. Please
note that the One-Time Password (OTP) will be
sent via SMS to your mobile number.

* The One-Time Password (OTP) allows you to login to
RHB Reflex and you are required to set your
password for access to RHB Reflex.
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ANNOUNCEMENT : ENHANCED RELFEX

GIN RHBReflex Call us from 7.00 am to 11.00 pm
s now supported on the following browsers: aaly at
AR Gk 03-82068118 (Peninsular

e Explorer
& hrome -

FIRST TIME
LOG

Waiaysia)
FORGET This web application is supported by 082-276118 (East Malaysia)
Microsoft Internet Explorer (v9.0 and

above), Mozilla Firefox ( bove) Emailus at

and Google Chrome (v30and above). seflex support@rhbaroup.com

Best viewed on higher screen resolutions.
Reflex Sign Up
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Corporate ID
User ID*

Dear Valued Customers,

Enhanced Securty Features for RHB REFLEX

‘The securiy deviceftoken for PREMIUM users

will e upgraded to  newer version. The

replacement of tokens will be done on gradual

basis. In the meantime, users can continue fo
RHE REFLEX.

use oid tokens 1o access

Please generate NEW
‘Token Passcode for
each SignOn. Centre 2039
please call our Guslomer Care Centre at 03-92068118 of email
i@rhbaroun.com

Forgot Password

Kindly provide the information baiow. Once completed, kindly
click “Subm’”.

Reflex Corporate ID*
L |
Userior

» Back o Login page

User has already performed reset
password
Forgot Password

Kindiy provid the information below. Onios completed, kindly
ek "Submit”

Reflex Corporate ID*

000000

User D"

inquirer

» Backto Login page



RMO0,00 RHP: Thank
you for signing up with

g. Youmay proceed to login upon receiving the RHP RO‘NOX, Your first-

the OTP from RHB. time 3(‘1@ in Passwor d

is 01582241, You may
change to a new Password
on our website, Thank you

C. How to Login using OTP
1. Please get ready your:
a. Reflex Corporate ID

b. UserID — ik
. 59 ¥ [@ httpi/ /v hibgrovp.com/ o] (8] [+2][x] Welcome to RHE Banking .. X @ 77 &
¢. One-Time Password oo * = 5

45

2. Follow the steps below to access RHB Reflex:
a. Type the URL http://www.rhbgroup.com at
the web browser. TOGETHER WE PROGRESS
Click on Login ‘W
Click on RHB Reflex . .

\/ 00000:00000

d. At the Reflex Login page, please enter the ANNOUNCEMENT : ENHANCED RELFEX I
fO”OWing information: 20 RHBREFlEX 15 now supported on the following browsers: Sy o A ne
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Force Change Password and Secret Word A

e. Please set a New Password. Once the new Hew Password® Confirm Hew Passmors*
password is entered, click on Submit
button.
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For any queries or assistance, please call our
Customer Care Centre at 03-9206 8118
(Peninsular Malaysia) or

082-276 118 (East Malaysia), or e-mail us at
reflex.support@rhbgroup.com




