
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Forget Password (Basic) 

 

 

 

 

 

 



How to Reset System Administrator 

Password 

 

A. Bank to perform reset of password for System 

Administrator 

1. Please contact RHB Customer Care Centre at 03-

9206 8118 (Peninsular Malaysia) or 082-276 118 

(East Malaysia) to reset the password. 
 

B. Perform Forget Password 

1. Once the password is successfully reset, kindly 

perform “Forget Password” in Reflex login page. 

a. Type the URL http://www.rhbgroup.com at the 

web browser. 

b. Click on Login 

c. Click on RHB Reflex 

 

 

 

 

 

 

 

 

d. At Reflex Login Page, click “Forget 

Password” 

 

 

 

 

 

 

 

 

 

 

 

 

e. Please enter the following information: 

i. Reflex Corporate ID  

ii. User ID  

iii. Click Next 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  
 

 
 

 

 

 

 



 

 

f. Upon successful submission of information, a 

pop-up message will appear “User has 

already performed reset password”. Please 

note that the One-Time Password (OTP) will be 

sent via SMS to your mobile number. 

 

* The One-Time Password (OTP) allows you to login to 

RHB Reflex and you are required to set your 

password for access to RHB Reflex. 

 

 

 

g. You may proceed to login upon receiving the  

the OTP from RHB. 

 

 

 

 

 

 

 

 

C. How to Login using OTP 
1. Please get ready your: 

a. Reflex Corporate ID 
b. User ID 
c. One-Time Password 

 

2. Follow the steps below to access RHB Reflex: 

a. Type the URL http://www.rhbgroup.com at 

the web browser. 

b. Click on Login 

c. Click on RHB Reflex 

 

 

 

 

 

 

 

d. At the Reflex Login page, please enter the 
following information: 
i. Reflex Corporate ID 
ii. User ID 
iii. Enter your One-Time-Password  

at (OTP) field 
iv. Click GO 

 
 
 
 
 
 
 
 
 

 
 

 
 

 

 

 

 

 

 

  
                

  
 



 
e. Please set a New Password. Once the new 

password is entered, click on Submit 
button. 

 

 

 

 

 

 

 
f. Upon successful validation, you will now 

be able to login into RHB Reflex. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT  

For any queries or assistance, please call our 

Customer Care Centre at 03-9206 8118 

(Peninsular Malaysia) or  

082-276 118 (East Malaysia), or e-mail us at 

reflex.support@rhbgroup.com  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

How to Reset User Password 

 

A. System Administrator to perform reset 

password for user 

 
1. Please get ready your: 

a. System Admin 1 IDs 

b. System Admin 2 IDs 

 

2. Login System Admin 1 

a. Type the URL https://www.rhbgroup.com 

at the web browser 

b. Click on Login 

c. Click on RHB Reflex 

 

 

 

 

 

 

 

d. At the Reflex Login Page, please enter the 

following information: 
i. Reflex Corporate ID 
ii. User ID 
iii. Token Password 
v. Click GO 

 
 
 
 
 
 
 
 
 
 
 
  
 

e. Click on Administrative 

f. Click on User Maintenance  

g. Click on User 

h. Click View/Modify 

i. Click Go 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

 

j. Click on User ID 

k. Click on Update button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

l. Tick Reset Password 

m. Click on Submit button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Once done, Login as System Admin 2 for 

approval 

a. Type the URL https://www.rhbgroup.com 

at the web browser 

b. Click on Login 

c. Click on RHB Reflex 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 



 

d. At the Reflex Login Page, please enter the 

following information: 
i. Reflex Corporate ID 
ii. User ID 
iii. Token Password 
vi. Click GO 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

e. Click on Task List 

f. Click on Consolidated Transaction (s) 

Authorization Inquiry 

g. Click on Transaction Type - User  

 

 

 

 

 

 

 

 

 

 

h. Select the user by clicking on the 

checkbox  

i. Click on Approve button 

 

 

 

 

 

 

 

 

 

 

 

j. Enter Password 

k. Click on Submit button 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 

 



 

 

 

 

B. Perform Forget Password 

1. Once successful, kindly perform “Forget 

Password” in Reflex login page. 

a. Type the URL http://www.rhbgroup.com at the 

web browser. 

b. Click on Login 

c. Click on RHB Reflex 

 

 

 

 

 

d. At Reflex Login Page, click “Forget 

Password” 

 

 

 

 

 

 

 

 

 

 

 

 

e. Please enter the following information: 

i. Reflex Corporate ID  

ii. User ID  

iii. Click Next 

 

 

 

 

 

 

 

 

 

 

f. Upon successful submission of information, a 

pop-up message will appear “User has 

already performed reset password”. Please 

note that the One-Time Password (OTP) will be 

sent via SMS to your mobile number. 

 
* The One-Time Password (OTP) allows you to login to 

RHB Reflex and you are required to set your 

password for access to RHB Reflex. 

 

 

 

 
 

 
 

 
 

 
 

 

 

 



 

 

 

g. You may proceed to login upon receiving the 

the OTP from RHB. 

 

 

 

 

 

 

 

 

C. How to Login using OTP 
1. Please get ready your: 

a. Reflex Corporate ID 
b. User ID 
c. One-Time Password 

 

2. Follow the steps below to access RHB Reflex: 

a. Type the URL http://www.rhbgroup.com at 

the web browser. 

b. Click on Login 

c. Click on RHB Reflex 

 

 

 

 

 

 

 
d. At the Reflex Login page, please enter the 

following information: 
i. Reflex Corporate ID 
ii. User ID 
iii. Enter your One-Time-Password  

at (OTP) field 
iv. Click GO 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
e. Please set a New Password. Once the new 

password is entered, click on Submit 
button. 

 

 

 

 

 

 

 
f. Upon successful validation, you will now 

be able to login into RHB Reflex. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT  

For any queries or assistance, please call our 

Customer Care Centre at 03-9206 8118 

(Peninsular Malaysia) or  

082-276 118 (East Malaysia), or e-mail us at 

reflex.support@rhbgroup.com  

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 


